
Over the coming months, there will be several changes to your 
utility bill. We want you to know what’s happening and why these 

changes are necessary.

July Sewer Rate Increase

In July, sewer rates will increase 6.5% to fund a variety of sewer and 
drainage improvements. This will increase the average residential utility 
bill by about $3.50 a month. Multifamily and commercial accounts will 
see about a 4% increase in their bills.  

Billing Cycle Changing to Monthly

Also in July, your utility bill will change from bi-monthly to monthly. 
Monthly bills mean smaller payments for you and improved cash flow 
for us, which provides greater financial stability for the utility.

On January 1, 2016, water rates will increase 12.1% and there will be 
an additional 10% increase of sewer rates. These increases will fund 
projects and ongoing operation and maintenance costs. The average 
residential utility bill will increase by about $10. Multifamily and 
commercial accounts will see about an 11% increase in their bills.

While no one likes rate hikes, even with these increases, your utility 
bill will still be lower than the rates paid by most customers in the 
Puget Sound area.

Did you know?

The City of Everett has some of the 
finest water and sewer treatment 

facilities in the region. These facilities 
provide the essential needs of people, 
businesses, industries and farms, 
while also working to protect the 
environment. 

Major components of the 
Everett water system include:

•	 50 billion gallon Spada Lake water 
storage reservoir

•	 4.5 billion gallon Lake Chaplain water 
storage reservoir

•	 132 million gallons per day (MGD) 
drinking water treatment plant

•	 Four transmission lines that can deliver 
200 MGD

Major components of the 
Everett sewer system include:

•	 150 million gallon pond (lagoon) system 
for sewage treatment

•	 18 MGD mechanical treatment plant  
for sewage treatment

•	 330 miles of sewer mains

•	 33 sewage lift stations 

In 2014, the water treatment plant 
produced an average of 49.6 million 
gallons per day of drinking water, while 
the water pollution control facility 
processed an average of 20.6 million 
gallons per day of wastewater. These 
services cost the average customer 
less than $3 a day.

Everett Public Works Department June 2015

Customer Update

Seattle	 $150.51

Arlington	 $120.95

PUD/Lake Stevens	 $120.01

Bellevue	 $111.75

Tacoma	 $96.91

Everett-Flat Rate	 $88.99

Marysville	 $77.97

Bellingham	 $69.67
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For	more	information	about	utility	rates,	paying	your	bill	or	other	issues,	contact	us	or	visit	our	webpage:

UtIlItY BIllIng offICE  •  3101	Cedar	Street		•		Everett,	WA	98201		•		HoURS:	8	a.m.	to	5	p.m.

PHonE: 425-257-8999  •  EMAiL: UtilityBilling@everettwa.gov  •  www.everettwa.gov/ub

Water System: Water is an essential 
resource. Yet, at less than a penny a gallon, 
it costs very little compared to its value.

Your drinking water comes from rain and 
snowmelt that is collected in Spada Lake 
Reservoir—located about 30 miles east of 

Everett. From there it flows to the Everett Water Treat-
ment Plant on Chaplain Reservoir for treatment. Four 
large transmission lines then carry the water to Everett.

Your water rates pay for everything it takes to operate 
this system, from storage and treatment, to delivering 
water to your tap. They also pay for system improvements 
that ensure high-quality drinking water for generations 
to come. The 2016 rate increase is the last year of a 
4-year ordinance approved by the City Council to fund 
improvements, pay for the installation of water meters to 
meet regulatory requirements and offset revenue losses 
from the closure of the Kimberly Clark facility.

Sewage System: The utility has always 
endeavored to provide the most cost-
effective and environmentally-responsible 
sewer services possible. This includes 
the timely replacement of old sewer lines 
to reduce the risk of breaks, system 
modifications to keep pace with population growth, and 
improvements to the Everett Water Pollution Control 
Facility to meet changing environmental regulations.

In north Everett, we operate a combined sewer system, 
which means that the sewer lines carry both sewage and 
stormwater runoff. During intense rain events, flows can 
exceed the capacity of the collection pipes and overflow 
through outfalls into the Snohomish River and Port 
Gardner Bay. Improvements to the system have reduced 
the frequency and volume of these discharges, but 
further improvements are needed to meet Washington 
State Department of Ecology requirements.  

Contact Us

Rate	increases	are	needed	to	fund	work	at	the	Everett	Water	Pollution	Control	Facility	to	increase	plant	
capacity,	improve	the	treatment	process	and	meet	regulatory	requirements.	In	addition,	they	will	fund:	

•	 Replacement	of	old	deteriorated	sewer	lines	to	reduce	the	risk	of	breakages.

•	 Installation	of	stormwater	systems	in	several	areas	of	the	City	to	separate	sewer	and	stormwater	flows.

•	 Improvement	of	surface	water	quality	through	Green	Stormwater	Infrastructure	(GSI)	measures.

•	 Cleaning	and	maintenance	of	sewer	lines	and	stormwater	catch	basins,	ditches,	culverts	and	detention	ponds.		

Why Sewer Rates are Increasing

Sewer & Water 
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