Preparing for a Loss
of Water Service
The City of Everett’s water transmission lines are the backbone of the regional water system
and provide drinking water to about 80 percent of Snohomish County. Sometimes a
transmission line must be taken out of service for maintenance. When that happens, customers
can be without water for a day or two.
If you are served directly from a water transmission line, it is important that you not use water
during a shutdown. Doing so can depressurize your plumbing and cause problems when
service is restored. The key to weathering a shutdown is to plan ahead to make sure that you
have suf icient water to meet your everyday needs.

Planning Your Water Needs
The average home uses 80 to 100 gallons per person per day for drinking, washing, cooking,
lushing toilets and other uses. So, the irst step in preparing for a shutdown is to deal with the
basic necessities.
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Drinking Water – Purchase bottled water prior to the shutdown—a minimum of one gallon per
person per day. If you have household pets, add them to the calculation.
Flushing toilets – Prior to the shutdown, ill a bathtub with water for lushing toilets. If you
don’t have a tub, ill several large containers. Figure around ive lushes per person per day and
a gallon or two per lush.
Personal Hygiene – Store water in sanitary food grade containers prior to the shutdown for
washing hands/face, sponge baths and brushing teeth (look for 1,2,4 or 7 in the triangular
recycle symbol on the bottom of the container). Figure at least one gallon per person per day.
Cooking – Plan menus ahead of time to minimize the water needed during the shutdown. If
food requires rinsing/cleaning, prepare it ahead of time. If water will be needed for cooking,
purchase additional bottled water.

Before & After Service Outages

Dishes – Consider using paper plates and postponing washing pots, pans and utensils until after
the shutdown. Otherwise, you’ll need to store several additional gallons of water in sanitary
food grade containers for dish washing.
Animals – If you have livestock or farm animals, water them and make sure troughs are illed
prior to the shutdown.

Other Suggestions
Here are some additional steps you can take to protect your plumbing system:


Close toilet valves and only lush when necessary.



Cover or mark faucets as a reminder not to use them.



Shut off the valve on your water heater to avoid running it dry.



Do not use clothes washers, dishwashers or other water appliances.



Do not use outside hose bibs.

Return to Service
Once the shutdown is concluded, do the following to bring your water system back into service:
1.

Go to an outside hose bib or cold water faucet in a bathtub and let the water run for
several minutes until all air is out of the line and the water is clear.

2.

Repeat for each individual cold‐water faucet inside your home. This could take up to 30
minutes.

3.

Turn toilet valves and your hot water valve back on (if they were turned off).

4.

If you have trouble or concerns about your water or quality, call Everett Public Works
Dispatch at 425‐257‐8821.

Resources
During a transmission line shutdown, we keep our website updated with the latest project
information. Visit www.everettwa.gov/TL5 to learn about the project, follow the progress of
the work and get information about when service will be restored.
If you have questions prior to a shutdown, contact Jim Spooner at 425‐257‐8827 or
jspooner@everettwa.gov. If you need assistance during a shutdown, call our 24‐hour call line
at 425‐257‐8821.

Page 2

